“ TEXAS DISPOSAL SYSTEMS

P.O. Box 17126

Austin, Texas 78760-7126
512-421-1300
512-243-4123 Fax
www.texasdisposal.com

08/04/2009

Dear TDS Customer,

Texas Disposal Systems and the City of Kylc are proud to announce a pilot program exclusively in the Amberwood
and Indian Paintbrush subdivisions. As many of you heard in the last HOA meeting, you will be the first residents
in Central Texas to have a three-cart system, including a trash cart, a single stream recycling cart and a
comipostables cart.

The 96-gallon trash cart and up to three trash bags will be serviced each Thursday. However, your recycling will
now be serviced in a 96-gallon single stream cart and will include new materials such as box board, cardboard and
non-styrofoam plastic containers marked #1-7. The single stream recycling cart will be serviced every other
Thursday starting September 3rd. On alternating Thursdays, starting September 10th, the compostables carts and
unlimited yard bags (brown fibrous bags sold at grocery and hardware stores) will be serviced. The new
Compostables Program will include materials such as soiled paper, yard debris and brush. Every Thursday the

trash cart and either the single stream cart or the compostables cart will be placed at the curb. Please see the

reverse side of this letter [or a reminder calendar that shows which cart goes to the curb with your trash cart on

each pick-up day for the first two months. You can also find the information on the pilot three-cart program website,
www.texasdisposal .com/singlestream.htm

The single stream and compostables carts will be delivered toward the end of August. The carts will be the same
color as the green trash cart with the black 1id, but the compostables lid will be green and the single stream lid will
be earth tone. The single stream and compostables lids will include a reminder of what is and is not accepted in
each cart. The pilot program will be at no additional charge to you. Wc cncourage you to participate,

however the program is not mandatory. Should you elect not to participate, please call (512) 421-1340 and we will
not deliver the additional carts.

The pilot program will run from six to nine months and we will continually evaluate the effectiveness. We
appreciate and encourage your feedback throughout the pilot program. Feel free to e-mail your suggestions and

feedback, as well as your interest in continuing the program to threecarts @tcxasdisposal.com.

We look forward to rolling out this new and exciting program and we appreciate your participation and input,
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We are excited to announce the Single Stream Recycling and Compostables program to the City of Kyle. The
City of Kyle will be the first to participate in this 6-month trial program. This program is being offered at no
additional charge and if it is well received we will consider rolling it out to other communities throughout Texas.
At Texas Disposal Systems, we are dedicated to reducing the amount of material that goes into the landfill. You
will find detailed descriptions on the lids on what can be placed into each cart. Enjoy the three-cart system and
please follow the directions to avoid contamination. Together we can keep Texas beautiful.

We will be delivering a 96-gallon Single Stream Recycling Cart and
a 96-gallon Compostables cart in August.
Attached to the cart will be detailed recycling day information.

SEPTEM ER OCTOBER Recycling and Compost service

Sumdor  Mosdoy  Temwdsy odresss s will alternate every other week on
2l 3| the same day as your weekly trash
service. Trash service will be every
Thursday with recycling service
starting the week of September 3rd.
Compostables service will start the
week of September 10th. Please
see our website for more calendar
information and updates.

www.lexasdisposal.com/kylerecycles.htm

Trash & Compost day Trash & Recycle day
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For more information contact:
Customer Care at 512-421-1340 or customercare@texasdisposal.com



